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1. O6mue noJioxeHus

1.1. Ilonoxenue o6 opraHu3allMd NpHeMa TIpaX[JaH IO JHYHBIM BOIPOCaM M IOPSIKE
paccMOTpeHHus obpamnenuil rpaxzaan (nanee — Ilonoxenue) paspaboTaHO B COOTBETCTBHH C
DenepanbHbIM 3aKk0HOM OT 29.12.2013 Ne243-P3 «O6 obpazosanuu B Poccuiickoit denepanum»
1 ODenepanbhbiM 3akoHOM 0T 02.05.2006 Ne59-®3 «O mopsiake paccMOTpeHHs OOpalleHHH
rpaxzaaH Poccuiickoi ®enepanun».

1.2. Hacrosmee [Tonoxenne onpenenseT NOpsAIOK IOATOTOBKH M MPOBEIECHHS THYHOIO IIPHEMA
rpaj/IaH ¥ yCTaHaBJIMBAET €/IMHbIE TPEOOBAHUS K OpraHU3alky paboThl ¢ 0OpalleHUSAMHE rPaXKIaH
k mupextopy MBY J1O « KT r. Vnan-Y n3», 3amectutensm aupextopa o YBP u AXY.

1.3. I'paxnane, xak IpaBHIIO, POAUTENH (3aKOHHBIE IPEICTABUTENH) OOYYAIOMIMXCH, HMEIOT
npaso o6pamaTecs IMYHO, a Takske Hanpaaats B MBY JTO «KIIT» Ko/uieKTHBHBIE 0GpalleHus.
Obpaienns MOTyT HaNpaBIATHCS 1O TIOYTE, 3JEKTPOHHOW MOYTE M MHBIM MHGOPMAIHOHHBIM
cucTeMaM obmero nonb3opanus, mwarpopme [10C.

1.4. Jlna peanu3anyy nenei nojaokKeHus UCIONb3yIOTCS ClIeAYIOUIe OCHOBHEIE TEPMUHBL:

obpallleHus TpaxaH - YCTHbIE (M3JI0KEHHBIE HA JIMYHOM NpPHEME) W MHUCHMEHHBIE 3asBJICHHMS,
Kao0bl ¥ MPEIOKEHUS ITpaXkaaH, HallpaBJIeHHbIE JODKHOCTHBIM JIMIIAM WHIAMBHIYAIbHO HITH
KOJIJIEKTHBHO,

Npe/IIoKEHHE - 0OpaleHre KOHKPETHOTO XapakTepa, HalpaB/IeHHOE Ha YITy4YlleHHe OpraHu3allii
JEATeTPHOCTH IOMa TBOPYECTBA;

3agBlIeHHE - OOpallleHHe IpaXKJaHWHA, HANPaBICHHOE Ha peaM3allii0O MpaB H OXpPaHSEeMbIX
3aKOHOM HHTEPECOB 3asABHTEIIS;

xanoba - obpaleHue rpaKJaHWHA 110 MOBOJY HApYUIEHHs €ro NpaB U OXPaHAEMBIX 3aKOHOM
HHTEPECOB, JOMYIIEHHOTO AeHCTBHEM (6e3IeicTBIEM ) pabOTHHKOB IoMa TBOPYECTBA;

KOJUIEKTHBHOE oOpalneHue - obpameHue AByX u Oosee rpaxiaH, a Takxke oOpaleHue, MpUuHIToe
Ha MUTHHTE WX COOpPaHHHU M TIOAMMCAHHOE YIIOTHOMOYEHHBIMHU JIHLIAMH.

2. lMopsaok npHeMa U pacCCMOTPEHHS NMHCbMEHHBIX (3JIEKTPOHHBIX) 00pameHuii rpaxaan

2.1. Bee mocrynaromue 8 MBY JIO « KT r. Yiaas-Ya3» no4yrossie MUCEMEHHBIE OOpAICHUAS
rpai/iaH, a TaKKe NepeaaBaeMble THYHO MpakIaHaMy oOpallleH|s ¥ JOKYMEHTBI, CBA3aHHBIE C UX
pacCMOTpEHHEM, B TeyeHHe pabodero [IHS MNepefaloTcs CHENMaIMCTy [0 KaapaMm JUis
PETHCTPALIHH.

2.2 TluceMerHOe obpallleHHe TpaKIaHHHA JAOJDKHO COAEpXKaTh: HauMeHoBaHME U aiapec Jloma
TBOpYECTBa H pabOTHHKA, KOTOPOMY OHO aapecOBaHO, CYINECTBO obOpaieHus, GpaMUIIUIO, UM,
OTYECTBO, JaHHBIE O MECTE JKHMTENbCTBA (MecTe npeObiBaHMs) WM paboTel (y4eObl), JaTy H
JAWYHVIO MOANKCE, apec, 0 KOTOPOMY CJIEAYeT OTIIPaBUTh OTBET Ha OOpalleHue.

O6pamenne rpaxIaHuHa, He coJiepikaliee ero (paMuIng, UIMEHH, OTYECTBA H JIaHHBIX O MECTE €ro
AWTENBCTBA (MecTe mnpeObiBaHMA) WIHM paboTel (y4eObl), JTHYHOM IOJNHMCH, IPH3HACTCH
aHOHHMHBIM H PaCCMOTPEHHIO HE MOJUIEKHT.

2.3. Obpamenns, coaepKalllie HELIEH3YPHbBIE BhIDAKEHHA, HE paCCMaTPHBAIOTCH.



2.4. B ciydae npu3HaHus obpalueHu rpakaial HeOOOCHOBAHHBIMH, UM J1a€TCS OTBET, B KOTOPOM
06s3aTeTbHO YKa3bIBAIOTCS MOTHBBI OTKa3a, M Pa3bACHAETCS MOPAIOK 00KaIOBaHHUS.

2.5 OTBeT 3asBHTEIIO O pe3ylIbTaTaX PacCMOTpeHHs oOpalleHnit moanuckBaeT aupekrop MbY
J1O )KJIT. Konuio oTBeTa U 06pallleHHe HCTIONHUTEIIS 0CTaeTCs B apxuBe JloMa TBOpYECTBa.

3. UadopMupoBanue rpaxiaH 0 paccMOTpeHHH oOpameHui

L)

1. Jlns nony4eHns HHGOPMAIIMH O TIOPs/IKE PACCMOTpeHHs obpalenuit rpaxiane oopalaioTes:

awgro 8 MBY 1O « KT r. Ynan-Y oo,

no TeaedoHy;

110 37€KTPOHHOM NOYTE.

-

3.2. CeeeHHs 0 MeCTe HaXOXKAeHH: JloMa TBOPYECTBA, [IOYTOBOM afipece, TeleOHHBIX HOMepax
# aJpece EKTPOHHOM MOYTHI IS HallpaB/ieH s oOpaleHuH pasMeIeHbl Ha OQHIHATLHOM CakTe
1T B cetu Unteprer https://zhdt.buryatschool.ru/

TMoutossiit agpec: 670034, Pecniy6muka Bypstus, r. Ynan-Ym, yi. Xaxanosa, 3; TenedoH - 8
(3012) 55-21-12, 44-05-66.

4. Cpoxu paccMoTpeHHs 00pameHui rpaxkian
4.1. Bee obpaiienns rpaxian Mo uiexar 0043aTeIbHOM peruCTpaluy B I€Hb X MOCTYTIICHHUS.
4.2. HayanoM cpoka pacCMOTpeHHs 0OpallleH)s] CUUTACTCS ICHb UX PETHCTPalluH.

4.3. OKOHYaHHEM CPOKa PACCMOTPEHHs 0OpaIleHHsl CYMTAETCS JaTa HalpaBJICHHs MMCbMEHHOTO
(WM YCTHOrO) OTBETA JIAILY, IOJaBIIeMy OOpalueHHe.

14 Pacc.\(orpeHHe 06pa1ueHm{ HE MOeT CUHTaThCsd 3aKOHYEHHBIM Ha OCHOBaHMH JOKYMEHTA, B
KOTOpOM coobImaercs o npeanojaraéMbeIxX Me€pax.

£ 5 Bee suasl 06palIeHUH, IOJAHHEIE B TACHMEHHOMN (OpMe, €CITH MX PacCMOTpEHHE He TpebyeT
npEEsTHA Oe30T/iaraTellbHBIX Mep, PacCMaTpHBAIOTCS B TEYEHHE OIHOIO Mecsua co IHA
PETHCTPALIHH.

L4 B tex cayuasx, KOTJa s PACCMOTPEHHS NPEITIOKEHHH, 3asBICHHH, kanod Heobxommmo
npoBcIeHWE MPOBEPKH, HCTpeGOBaHME JOMONHHUTENBHBIX MATepHaloB JIMOO MPHHATHE APYTHX
WED. CDOKH MX DACCMOTPEHHSA MOTYT OBITh, B IIOPS/IKE HCKITIOYEHHUS, IPOICHBI IMPEKTOPOM, HO
se Gogee 9ev Ha OJHH MeCAL ¢ coobuIeHHeM 06 3ToM JMily, nojasmeMy obpamenue. [Ipa sTom
oM CPOX PAcCMOTPEHHA 00palleHHH HE MOJKET IPEBBIIATE ABYX MECALICB.

7 CpOK HCYHCISeMBIH MecsAllaMHi, HCTEKaeT B COOTBETCTBYIOIIEE YHCJIO MOCJIEIHEr0 Mecila
CPOEa. JHAMH - B MOCIEAHUH JE€HDb UCITOJIHEHUA o6pameﬂpm.

B cryeae. eCH OKOHYAHHE CPOKa PACCMOTDEHHs OOpalleHHs MPHXOAUTCS Ha HepabouHH AeHb,
70 IEeM OKOHYaHHA CPOKA CYMTASTCA CAEAYIOIHHM 3a HHM pabo4nil IeHb.

5. Mopsaok paGoTsl ¢ YCTHBIMH 00palieHHSMH rpakiaH



5.1. Ycrable obpalienns rpakiaH, TpeOylolue ONepaTHBHOTO BMEIIATENbCTBA MM OKasaHHs
IOMOIIH B CIOKHBIIEHCS CHTyalluH, MOJUIekKaT Iepefade AUPEKTOpY HIM 3aMECTHTCIIAM
mmpextopa no YBP i AXY, B KOMIETEHIMIO KOTOPBIX BXOJHT PacCMOTPEHHE BO3HUKINEH

mpoOIEMBL.

5.2. Tlpn 1MYHOM NpHEME IPaKIaHWH JOJDKEH IPEAbABATH JOKYMCHT, YIOCTOBEPSIOMHMH €ro
JIHYHOCTD.

-

5.3, B ciydae, eCliM M3JOXEHHbIE B YCTHOM obpamienuu (akTbl U 06CTOATENBCTBA SBIAIOTCH
OueBHIHEIMH M He TpeOYyIOT JOTIOIHHTEIBHON MPOBEPKH, OTBET Ha obpalieHre ¢ Coryacus
rpaxIasiHa MOXKET OBITh IaH YCTHO B XOJI€ IpHeMa. B OCTaIBHBIX ClTydasx JaeTcsi MAChbMEHHBIH
OTBET 110 CYIIECTBY NOCTABICHHBIX B 0OpalleHUH BOIIPOCOB.

54 Vereble obpalleHdss MOTYT MOCTYNaTh NPU NPOBENCHMH NpUEMa, BO BPEMS Tene(OHHBIX
NEperoBOPOB M PACCMATPHUBAIOTCS B CIIyYasX, KOTJa M3/I0XKEHHbIC B HUX (bakTbl 1 06CTOATETHCTBA
o9eBHIHBl M HE TPeOYIOT JAONONHHUTEBHON NPOBEPKH, JTHYHOCTH oOpalnaomuxcs W3BECTHEL U
verasosnensl. Ha ycTHbIe o6palieHusi, Kak IpaBuiio, 1aeTes OTBET B ycTHOH hopme.

5.5. Uadopmanus 06 yCTHBIX 00paleHHsAX MOKET OBITh BKIIIOYEHA B XKypHA obpalneHui.

6. Opranu3anus JJHYHOr0 NpHeEMa rpaxiaaH
6.1. JlwaHbI IpUEM rpakkiaH BengT - mupextop MBY JIO «XAT r. Ynan-Yao»;
6.2. JIuuHBIA PUEM IPakIaH BEAETCs €KEIHEBHO.
Hauano uuHbIX mpueMos - ¢ 13:00 u. 1o 15:00 4.
6.3. TIpaeMbl rpakaH MPOBOJATCS: B KaOUHETE IMPEKTOPA;

6.4. B ciyyae HEBO3MOXHOCTH NPOBEJICHHUs JIMYHOTO MpUEMA IPAXIAH B CBA3M C GONe3HbI0,
OTIYCKOM, KOMAHIUPOBKOH TUPEKTOPa, IPAEM POBOJUTCS JIALIOM, HCTIOMHAIOIIMM 00s13aHHOCTH
ampextopa. CHENMAmMCT OTAeNa KaipoB BeIyIMH 3aliCh Ha TIPHEM, CBOEBPEMEHHO
npeIVIIpekaaeT rpaxaaH 06 STOM.

7. ®opMHpOBAHHE H XPaHEHHE /IeJI N0 MHCEMAM H YCTHBIM ofpameHHAM

rpaxaaH

Sce MOCTYIMBINME TMCBMA M YCTHBIE OOpAIeHUs rPakaaH MOC/e UX paspericHus H0/DKHEL
ferrs sosspamensl B npuemHyio JKJIT co BceMH OTHOCAIIMMHCA K HUM MaTepHanamu Jid
sesThaTEIOBaHHOTO yueTa M (opmupoanus nen. POpMHpOBaHME M XpaHCHHE AT MO
WfpemmesnaM IPAAIAH Y HCTIOTHHUTEIS 3aIPeIacTCs.

2 Tlmcewennsie oOpalleHHs IPaX/aH, KOIHH OTBETOB HA HAX H JIOKYMEHTEI, CBA3AHHBIC C MX
sespemmesMeM. @ TAKAe JOKYMEHTHI [0 IMYHOMY MpHEMY Ipax/aH dopmupyIoTCS B Aena B
SOOTEETCTEEE C YTBEDAICHHOH HOMEHK/IATYPO#H JIel.

i B opomecce GOpPMHpOBaHHMA €l TPOBEpAETCH TAKXKE MpaBHIBHOCTH obopMIeHHS
SeevwesToS (DOMNHCH, 1aThl, MHIEKCHL, anpecats). HemoodopMmieHHBIE HIH HENPABHILHO
seoneneEELe J0KYMEHTE BO3BPAIIAIOTCS HCTIOTHUTENAM Ha nopaboTKy.



7.4. [TiceMa B MaTepHassl 10 YCTHOMY PACCMOTPEHHIO OOpAIlEHHH IPaKiaH XpaHATCs IATh JIET,
nocie 49ero YHHYTOXaoTcs. [10 HCTeUeHHH YCTAaHOBJIEHHOIO CPOKa XpaHeHUS JTOKYMEHTOB IIO
NpeUTOAKEHHSM, 3a4BICHHAM W jKanobaM rpakaaH COCTAaBISETCs aKT 00 HMX YHHYTOXKCHMH,
KOTODBIH MOJMMCEIBAETCS WIEHAMH SKCTIEPTHOM KOMHCCHH M YTBEDXKAaeTcs AupektopoM Jloma
TBOPYECTBA.

8. OTBETCTBEHHOCTD JO/UKHOCTHBIX JIMII 32 HApYMIEHHS MOPAAKA PACCMOTPeHHS
obpameHui rpaxiaH

% 1. Hapymenne tpebosanmii nannoro [lonoxenus paboraukamu MBY JIO X/IT, a uMeHHo:
dopMaTsHOE OTHOLIEHHE K 0OpalleHHsaM Ipak/IaH WK MPOSABJICHHAS HEJUCIUIUTAHHPOBAHHOCTD
np# BEINOTHEHHWH NOpPYYeHHH 1o paboTe ¢ 0OpalleHHsIMH IpaxiaH, BICKyT AUCUHUITAHAPHYIO
T50 WHVIO OTBETCTBEHHOCTD, IIPETyCMOTPEHHYIO 3aKOHOIATEILCTBOM.

% 2 Jle#icteus (unm GesnedicTBue) paOOTHUKOB IO PaCCMOTPEHHIO M Pa3pEIICHUIO BOINPOCOB,
DOCTABIEHHBIX B OOpallleHMsX TpaxIaH, B CIIydasx, NpPeIyCMOTPEHHBIX JEHCTBYIOLIUM
1axOHOIATEILCTBOM, MOTYT OBITH 06KaIOBaHbI B Cy1€0HOM MOPSIKE.

9. 3aka0YHTEIbHbIE MOJIOKEHUS

9.1. Hactosimee ITonoxenue pazpaborano B cootBerctBu ¢ ¥Ycrapom MBY JIO «K/IT r. Ynas-
V13» ¥ BBOOWTCA B ICHCTBHE B YCTAHOBJIIEHHOM KM ITOPSMIKE.

92 MUzvenenuss B Hacrosmee IlojokeHHe MOTryT OBITH BHECEHBI IIPH HM3MEHEHHUH
3aK0HOJATENLCTBA B 00JIaCTH pacCMOTPEHHUS 0OpallleHUM TpaKIaH.
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